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This memorandum is intended to clarify requirements of the Regional Behavioral Health Authorities
(RBHAS) and the Tribal Regional Behavioral Health Authorities (TRBHAS) to ensure the coordination of
services to persons receiving behavioral health treatment in an inpatient facility.

The Department articulates coordination of services requirements within ADHS/DBHS Policy 2.2, Inter-
RBHA Coordination of Services. The policy requires that in crisis situations, needed services shall be
provided without regard to the person’s enrollment status. The T/RBHA at which a person presents for
crisis services shall provide needed crisis services.

The Department expects T/RBHAS receiving referrals for hospitalized persons from another Geographic
Service Area to immediately coordinate the referral with the home T/RBHA. The home T/RBHA may
choose to negotiate an agreement to conduct the evaluation with the out-of-area T/RBHA, or may elect to
dispatch their own evaluation staff.

If the person is not enrolled with a T/RBHA, lives outside of the service area, and requires services other
than crisis or urgent responses secondary to an inpatient hospitalization, the T/RBHA shall notify the
home T/RBHA associated with the person’s residence within 24 hours of the person’s presentation. The
home T/RBHA shall proceed with the person’s enrollment if determined eligible for services. The home
T/RBHA is responsible for the provision of any medically necessary covered services including
transportation services for eligible persons.

If you have any questions, please do not hesitate to call Dr. Jerry Dennis at (602) 364-4755 or Dan Wendt
at (602) 364-4660.
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